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Custom Japan Co.LTD has a membership-only BtoB website for businesses
with vehicle dealers, maintenance shops and parts supply stores.

Custom Japan Co.,LTD, are developing the motor parts sales business throughout Japan, based on the concept of
“contributing to create more motorcycle lovers”. Our main business is selling motor parts online targeting BtoB
business model with over 10 thousand shops located nationwide in Japan, such as motorcycle shops, bicycle shops,
automobile maintenance shops, gas stations, etc. We publish a comprehensive catalog and catalogs for each
industry as paper media for mail order. Also, we provide an online website to help our membership customers check
any kinds of items they need and place an order in an efficient way. The master data shows that our website has
more than approximately 100,000 memberships registered, which includes over 90% of all motorcycle shops in
Japan. And the number of our membership is still increasing at the mean time.
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The largest comprehensive catalog of both
in paper media and web media in our industry.

In our catalog we have collected and listed the main parts required for maintenance of business vehicles and commuting, which are
considered as a part of transportation infrastructure. In website catalog system, our members can check the exclusive price and manage
their orders by creating an account. Our online searching engine also provides an easy way to pick up and compare the items to meet our
customer’s needs. In order to make it easier to find the desired product, we have introduced a search result narrow-down function and a
product comparison function. And we are improving operability and searchability daily as the number of items handled increases.
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Original parts searching system for motorcycle
and automobile, designed and developed by Custom Japan.

For the first time in the industry, we have built an open-type parts search system that allows our customers to search for
compatible parts by frame number, model number, or genuine part number. In addition, parts information can also be found by
genuine part numbers and brand names. This search system is updated daily by our own database, which makes it possible to
search for the perfect matched parts from hundreds of thousands of it.
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Customer service with professional call center.

In order to have a smooth communication with our customer, we operate a call center with our own professional staff who not only prepared to answer
any kinds of questions of motorcycle parts, but also be able to help our customers to check the genuine part number or check whether the part is fit
or not. The order can be taken by web, FAX, or in just one call. By having a call center, we are able to reach our customer’'s demand and collect the
information on industry issues more quickly. It also let us have the capability to improve our service and engage the development of new products.

O) =5z TcsBMELLSFUF IV O—

BmZCHAVWCELBERICRN-BEZBETHCHIC.HELcmBBECEOTVET, INTOEmD A"
HERORMEE B A GBATEZICEREAYY D EREAE. BEUVCTEEREHAR@EETOTVET,

Strict quality control operated by experienced, high trained staff.

With the aspiration of provide safety and high-guality products to all our valued customer, our professional staff in quality department spare
no effort to make a strict quality control of all products. Our quality management includes not only through the inspection process at the time
of arrival and shipment, but also visiting overseas factories directly to perform thorough process management and shipment inspection.
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Logistics center with function to manage hundreds of thousands of products.

Having established logistics bases in Japan and overseas, we keep improving our supply chain process. With the unigue system of
Custom Japan, we have realized the control and management of the flow from product manufacturing locations to deliver to our
customers, product storage, and service, which ensures us to be capable to ship the products on the same day for each order.
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